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2017 CINUP CONFERENCE 

Vancouver, British Columbia was the location of the 
2017 CINUP Conference. The Delta Burnaby Hotel and 
Conference Centre was the venue where we enjoyed 
magnificent mountain views from the floor-to-ceiling 
conference room windows.

We all took away nuggets 
of information from our 
presenters, who included 
Jouta Performance Group, LifeWorks, Desjardins Financial 
Security, and Great-West Life. We laughed and cried along with 
Big Daddy Tazz as he gave us a glimpse into his lifelong journey 
dealing with mental health issues. 

On Wednesday evening, we were entertained aboard the MS 
Harbour Princess with a narrated cruise through English Bay 
and False Creek while we enjoyed a delicious buffet dinner. 
The weather cooperated for us, so many were able to enjoy 
the lights and sights of Vancouver from the open upper deck.
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This was the largest attendance we’ve had at our conference, 
and we were thrilled to see so many first time participants! 
We would like to thank all those who attended and we are 
looking forward to seeing you again next year. 
Watch for the date and location of the 2018 CINUP 
Conference to be announced in the coming months.

CONGRATULATIONS TO THE FOLLOWING  
2017 SERVICE AWARD RECIPIENTS: 
25 years
Native Horizons Treatment Centre
Qu’Appelle Valley Friendship Centre
N.V. – Lower Nicola Indian Band
20 years
Nimkee Nupigawagan Healing Centre
St’at’imc Government Services
10 years
Kitsumkalum Band Council
Round Lake Alcohol and Drug Treatment Society
Haisla Nation Council
Sagkeeng MP Family Treatment Centre
Fox Lake Cree Nation
YKDFN Housing Division
Nisichawayasihk Construction L.P.
Penticton Indian Band
Wabigoon Lake Ojibway Nation 

2017 CINUP CONFERENCE (CONTINUED)

Angie MacIntosh, Tim Essex, Steve Mason, Karen Vince, Big Daddy Tazz,  
Bev Mackie, Moyra Kern, Erin Jones

Karen Vince – CINUP
Danielle Beardy – Fox Lake Cree Nation
Leona Guenette – CINUP

Karen Vince,  
Leona Guenette – CINUP
Jenna Sinclair,  
Bernalda Robinson – Sagkeeng MP 
Family Treatment Centre

Karen Vince, Leona Guenette – CINUP
Audrey Casper – St’at’imc Government Services
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PLAN ENHANCEMENT IN MAY

Effective May 1, 2017, Johnston Group began administering 
and assessing your Health and Dental claims on behalf of 
Desjardins Insurance. Claims are now assessed more quickly 
and, with Direct Deposit, reimbursements are received 
in days.

To expedite the claim process even further and to enable you 
to check the status of your submitted claim, the my-benefits® 
mobile app was also included in this benefit enhancement.

WEBSITES

The cinup.ca and my-benefits.ca websites were updated in 
the fall. While the information on these sites remains the 
same, navigation is cleaner making it is easier to locate the 
information you need. 

BC FNHA UPDATE

On October 1, 2017, FNHA joined BC Pharmacare, 
becoming part of the provincial drug benefits insurance 
program. 

All drug claims continue to be submitted electronically by 
your pharmacist and eligible claims adjudicated according to 
Pharmacare policies. FNHA, through Pharmacare, will be 
first payor.

Drugs not covered by FNHA will be submitted for coverage 
by your pharmacist via the current process.

CINUP OFFICES MOVED!

On November 9, 2017, CINUP moved from our downtown 
Winnipeg location to new office space shared with our 
parent company, Johnston Group. While telephone and fax 
numbers have not changed, our new mailing address is 1051 
King Edward Street, Winnipeg, Manitoba, R3H 0R4. 

Be sure to use the forms on our websites, cinup.ca and 
my-benefits.ca, as they are the most current. 

2017: THE YEAR IN REVIEW

OHIP+ PROGRAM IN EFFECT  
JANUARY 1, 2018

The OHIP+ Children and Youth Pharmacare program is 
now in effect (as of January 1, 2018) for Ontario residents 
under the age of 25. This program will cover the costs of 
medications funded through the Ontario Drug Benefit (ODB) 
with no payment, deductible or co-payment required.

Ontario residents who are patients under the ODB 
Exceptional Access Program (EAP) may qualify under 
OHIP+. If you do take drugs that fall into this category, ask 
your attending physician to submit a request for coverage to 
the Ministry.

Drugs not covered under the ODB Exceptional Access 
Program will be submitted for coverage by your pharmacist 
via the current process.

ALBERTA DENTAL FEE GUIDE

Alberta Dental Association and College (ADAC) has 
published its first dental fee guide since 1997. CINUP will 
adjudicate Alberta Dental claims with a service date on or 
after January 1, 2018, based on this newly published fee guide. 

Services charged in excess of the fee guide amounts are the 
patient’s responsibility.

PREPARE FOR YOUR ANNUAL PLAN RENEWAL 

As a new year begins it is again time to review your 
organization’s benefit needs. Contact your Service 
Representative or Benefits Advisor if you have questions 
about your current benefits or if you would like information 
about additional benefits, before the May 1 renewal date.

UPCOMING OFFICE CLOSURES TO NOTE

February 19 – Louis Riel Day
March 30 – Good Friday


