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VOYAGE ASSISTANCE

Out-of-Province / Country Travel Medical Emergency Coverage
Please refer to your CINUP Employee Booklet to determine if travel coverage is available under your Extended Health benefit.
If your Extended Health benefit does include travel coverage, this benefit is designed to cover charges for emergency medical 
treatment outside your province of residence. Medical Emergency means an unforeseen illness or accidental injury requiring 
immediate medical treatment.
In the event of a medical emergency, you must contact Voyage Assistance immediately to confirm your coverage and to access 
the covered services. 

Inside Canada / U.S.: 1.800.465.6390 (toll free)

Outside Canada / U.S.: 514.875.9170 (collect call)

Elsewhere (excluding North and South America):
overseas code + 800 29485399 (toll free)

Once you have contacted Voyage Assistance to open your claim you can begin the claims submission by clicking on this link:

CLAIMS SUBMISSION

https://www.desjardinslifeinsurance.com/en/dfs-forms/group-insurance-forms/travel-insurance?Province=QC

