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Mental Health Navigator

Confidence in mental health

After receiving a diagnosis, it's difficult to
know what to do next. We can help. $-| ,SOO

Per employee per year is what

For those who are struggling or feel overwhelmed’, it's especially mental health costs businesses’
difficult to know where to turn to. We provide solutions for members
not benefiting from their current care or who may need an expert 70%

assessment of their current treatment plan. Whether they have

been diagnosed with a mental health issue or just don't feel like Of mental health patients have a
themselves, our experts can help members navigate the healthcare medical comorbidity?
system and get ongoing support.

Expert psychologists and psychiatrists carefully review each 5 O O ; O O O

diagnosis and treatment plan and deliver a personalised action plan.
An assigned navigator then guides the member through each step
with collaborative, ongoing support.

The number of Canadians unable
to work every week due to mental
health problems or illness?

How it works

S

Initiate Intake Video consult Review Results
Members visit They meet with a navigator Assessments and The navigator coordinates The expert report and clinical plan
Teladoc.ca or the diagnoses are conducted expert review(s) and is delivered to the member and
Teladoc app and by video supports the member their treating physicians™
initiate Mental throughout the review

Health Navigator by
web and phone

*For members with conditions that are not improving through brick-and-mortar care, have limited access to care, or are on their
current treatment plan and would like an expert assessment and high-touch support on their path to wellness.
**Reports are only shared with the expressed consent from member.
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Benefits

Access to experts Improved outcomes Navigation support

Our experts can help members Members experience less Provides navigational support

navigate the healthcare system absenteeism and increased to members and relief from the

and get ongoing support. productivity on their path to complexities of the mental
wellness. health system.

‘I hadn't had any direction for the past eight years.
[With Mental Health Navigator] | feel like someone
has finally listened to me.”

Valerie R, health plan member

Support features @ GUIDANCE IN CONNECTING WITH:
The Mental Health Navigator helps bridge . Employee assistance program (EAP)
the gap between receipt of the action plan - Family doctor

and starting care. The navigator helps guide - Local counselling

the member and keeps in contact with them - Community support

for ongoing support after the action plan has

been delivered.
Get support on the go

with the Teladoc app.
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About Teladoc Health

Teladoc Health is the global virtual care leader, helping millions of people resolve their healthcare needs with
confidence. Together with our clients and partners, we are continually modernizing the healthcare experience
and making high-quality healthcare a reality for more people and organizations around the world.
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